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Senior Manager, Transit Operations  

City of Mississauga  

Mississauga is a successful and dynamic world-class city, home to more than 720,000 residents. We protect the 

natural environment and create great public spaces to make healthy and happy communities. People choose 

Mississauga for its connected, vibrant outdoor public spaces, creating memorable experiences, and recognize it 

as a leader in the stewardship of the natural environment. We are in an exciting period of significant growth 

with inspirational possibilities and potential. 

Reporting to the Director, Transit, the Senior Manager, Transit Operations will provide strategic and operational 

guidance to the Transit Division. You will be responsible for leading the 1100+ employees who deliver MiWay 

service plan on a 24/7 basis. You will oversee the management, administration, and accountability of the Transit 

Operations Section including training programs, schedules, policies, standards, and procedures. You will ensure 

adherence to the Highway Traffic Act (HTA), policies, legislation, and the safe timely and productive delivery of 

services. The Senior Manager, Transit Operations will provide direction and support to the Managers, 

Supervisors, Trainers, and Operations team to ensure performance supports continuous improvement, effective 

& efficient work flow, and the delivery of service within budget. You will develop and facilitate current and 

future strategic goals for the Operations section, as well as manage the attainment of objectives based on 

available and accurate information. 

The ideal candidate will come with a minimum of ten years of experience in senior transit management, as well 

as experience in leading multi-disciplinary teams and overseeing complex work plans. Strong strategic 

planning, operational leadership, and management skills, as well as working knowledge of relevant regulations 

and legislation. Detailed knowledge of business management systems applicable to Transit (CAD/AVL, SAP, 

HASTUS or equivalent). 

The City of Mississauga is an equal opportunity employer. In accordance with the Accessible Canada Act, 2019 

and all applicable provincial accessibility standards, upon request, accommodation will be provided by both 

Odgers Berndtson and the City of Mississauga throughout the recruitment, selection and/or assessment 

process to applicants with disabilities. 

To explore this opportunity further, please contact Diana Rucchin at diana.rucchin@odgersberndtson.com or 

submit your resume and letter of interest online to www.odgersberndtson.com/en/careers/18364 by August 

31st, 2022.  
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